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Service Authorization Notification of Approvals 

and Denials  

Health Plan 
Method of Delivery  

Aetna Better Health & 

Aetna Better Health of 

Virginia 

• Call and Fax with approval and authorization number (will leave a voicemail)  

• Call with denial and pends (will request additional information for any pended 

request) 

 

Anthem 

HealthKeepers 

Plus 

• For ASAM levels 2.1-3.5: Faxed notification 

• 3.7-4.0: Verbal notification of approvals; verbal and fax notification for denials 

• Providers can view decisions on provider portal 

 

INTotal Health • Responds to all authorizations denials and approvals via phone.  

 

Kaiser Permanente • Network provider: Notification by fax for approvals 

• Verbal and written notification for denials (copy of patients written notice) 

• Phone call follow up for pending cases 

• Notification of approval/denial through electronic messaging and documentation 

in patient’s chart 

• Copy of patient's written notice for denial  

• Electronic or phone follow up for pending cases 

 

Magellan Complete 

Care of Virginia 

• Telephonic, Fax & Mailed confirmation for all approvals and denials.  

 

 

Optima Family Care 

& 

Optima Health 

Community Care 

• Auto-fax confirmation  

• Phone notification for urgent request 

• Providers can view request via the web 

 

Virginia Premier 

Health 

Plan & Virginia 

Premier 

Complete Care 

• Fax for approvals 

• Fax and phone call for denials.  

United Health Care 

• Portal authorization requests will receive a telephone call back, as well as fax 

requests will receive a telephone call back. 

 

Humana Gold Plus 

Integrated 

• Telephonic, Fax and Mailed confirmation for all denials 

• Telephonic and Mailed confirmation of all approvals 

 

Magellan of Virginia 
 

 

• Telephonic & Mailed confirmation for all approvals and denials.  Approvals 

viewable via portal. 

 

 


